CONFERENCES. 1:19-20. 

CONFLICT RESOLUTION. 4:44-45. 

CONTENT-DM. 4:39. 

Copeland. Jud H. The impact of cognitive authority 
in libraries : The dynamics of decision-making in the 
library environment. 4:13-20. 

Crash and learn: A librarian learns and grows from 
challenges. by Krista Van Lewen. 2:8-10. 

CUSTOMER SERVICE IN LIBRARIES. 2:13: 4:37. 


DATABASE CITATION. 4:52-53. 

DAVIS. KATIE. 4:30-31. 

DECISION-MAKING IN LIBRARIES. 4:13-20. 
DELONG, OSCAR. 4:29-30. 

DIGITAL CAMERAS. 4:47-48. 

DIGITAL COLLECTIONS. 4:39. 

DIGITAL READERS. 4:23. 

DISPLAYS IN LIBRARIES. 4:37-38. 

DOLLY PARTON’S IMAGINATION LIBRARY. 
4:36-37. 


E-BOOKS. 4:23. 

Editor’s column. by Dominique Hallett. 1:4: 2:4: 3:4; 
4:4. 

Encouraging vour staff to learn, bv Carol Coffey. 
2:11-12. 

Energy Information Agency. by Sarah Ziegenbein. 
3:6-7. 

Eskridge. Randi and Jessica McGrath. Arkansas Teen 
Book Award. 4:24-26. 

EWING. JOANNA. 4:27-28. 


The face of Arkansas libraries. by Laura Speer. 
4:27-31. 


The face of Arkansas libraries: Peggy Morrison. by 


Farmer, Tracy. If it aint broke — identifying and 
repairing obsolete URLs. 3:8-9. 

Farmer. Tracy. Optimizing maintenance operations for 
PCs in libraries. 1:33-34. 

FAYETTEVILLE PUBLIC SCHOOLS RESOURCE 
CENTER. 3:13-16. 

FEDERAL RESERVE ARCHIVAL SYSTEM FOR 
ECONOMIC RESEARCH. 4:40-41. 

FEDERATION OF GENEALOGICAL SOCIETIES 
CONFERENCE (2009). 2:22. 

FLIP (VIDEO CAMERA). 4:49. 

Flugstad, Myron. If it ain't broke — identifving and 
repairing obsolete URLs. 3:8-9. 

Flugstad. Myron. Optimizing maintenance operations 
for PCs in libraries. 1:33-34. 

FOREIGN LANGUAGE RESOURCES. 4:46-47. 

The future of libraries: Thoughts on where libraries 
will be in 10 vears. by C. Brooke Caldwell. 3:21-23. 


GALE BUSINESS RESOURCES. 4:38. 

GAMBLING — HOT SPRINGS. 4:36. 

GARLAND COUNTY WE DEWEY GROUP. 4:48. 

Goliff. Nancy A. Authority control in a school library. 
3:13-16. 

GOOGLE AND LIBRARIES. 4:46. 

GOOGLE BOOK SEARCH. 2:20. 

GOVERNMENT DOCUMENTS DATABASES. 
1231-32: 2:6; 3:6-7. 

GRANT WRITING. 4:45. 

Grif Stockley visit, by Mary Ann Harper. 2:32-33. 

Hallett. Dominique. Editor's column. 1:4: 2:4: 3:4: 
4:4. 

Happy birthday NARA!. by Karen Russ. 1:31-32. 

Harper. Mary Ann. Grif Stockley visit. 2:32-33. 

Hartsell. Lvnaire. ALPS: Past. present and future. 
4:6-7. 

HEADPOTS (INDIAN POTTERY). 4:45. 

Highlights from the American Library Association 
Midwinter Meeting, January 23-28, 2009, Denver. 
by Ellen Johnson, 1:26-28. 


IF ALL ARKANSAS READ THE SAME BOOK. 
2:20-21. 

If it ain't broke — identifving and repairing obsolete 
URLs, by Myron Flugstad and Tracy Farmer. 3:8-9. 

The impact of cognitive authority in libraries : The 
dynamics of decision-making in the library 
environment. by Jud H. Copeland. 4:13-20. 


James, Barbie. And the winners are --. 4:8-9 

Johnson. Ellen. ALA Annual Conference 2009 in 
Chicago. 3:24-25. 

Johnson, Ellen. Highlights from the American Library 
Association Midwinter Meeting, January 23-28, 
2009, Denver. 1:26-28. 

Jov of Computing cookbook filled with “recipes” for 
computer technology success from librarians from 
Arkansas and across the county. by Krista 
Van Lewen. [:21-24. 


KEARNEY. JANIS. 4:39. 

KERNS. BETTYE. 2:25-26. 

Klossner, Michael. Arkansas Libraries. volume 65, 
2008 index. 1:36-40, 


Lacewell. Stephen K. Preparing your library materials 
budget proposal: Presenting your argument visually. 
1:6-16. 

LAKE. PAUL. CRY WOLF (BOOK). 4:52. 

LEAD IN CHILDREN’S BOOKS. 2:23-24. 

Leadership skills abound in school librarians. by 
Rachel Shankles. 3:10-11. 
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Let WebJunction.org train your staff. by Carol Coffey. 
4:21-22. 

LIBRARIAN-TEACHER COORDINATION. 4:50. 

LIBRARIANS —- ARKANSAS. 4:27-35. 

Librarian's Day, 2009 Federation of Genealogical 
Societies Conference. 2:22. 

LIBRARIES COLLABORATION 
UNCONFERENCE. 4:52. 

LIBRARIES — FORECASTING. 3:21-23. 

LIBRARIES — MARKETING. 4:52. 

LIBRARIES — PUBLIC RELATIONS. 3:20. 

LIBRARY BUDGETS. 1:17. 

LIBRARY DISCUSSION GROUPS. 4:48. 

Library profiles. 2:23-24. 

LIBRARY TECHNOLOGY. 1:21-24, 33-35; 2:8-10: 
3:21-23: 4:41. 43. 

LOERTSCHER. DAVID. 2:26. 


Making the most of technology. 1:33-34: 3:8-9. 

MATERIALS BUDGETS. 1:6-16. 

McGrath, Jessica and Randi Eskridge. Arkansas Teen 
Book Award. 4:24-26. 

MENTAL HEALTH RESOURCES. 4:48-49. 


MULTICULTURAL STORYTELLING. 4:47. 
Murphy. Britt Anne. Around Arkansas. 1:17-19: 
2:19-21. 


MUSIC PROGRAMMING. 4:40. 


NATIONAL ARCHIVES AND RECORDS 
ADMINISTRATION. 1:31-32. 


National Library Legislative Day. by Carolyn Ashcraft. 


2:17-18. 

NEWBERY HONOR BOOKS. 1:18. 

NGUYEN. PETRUS LAI LONG. HARD ROAD TO 
FREEDOM. 2:20-21. 


Optimizing maintenance operations for PCs in 
libraries. by Myron Flugstad and Tracv Farmer. 
1:33-34. 

OUACHITA TECHNICAL COLLEGE LIBRARY. 

PARKER. ASHLEY K. 4:27. 

PATRICK. RETTA. 2:25. 

PATENT RESEARCH. 4:48. 

POETRY PROGRAMMING. 4:46. 

Prepare for a digital reader future. by Laura Austin. 
4:23. 

Preparing vour library materials budget proposal: 
Presenting your argument visually. by Stephen K. 
Lacewell and Laurence E. Zaporozhetz. 1:6-16. 


President's column. By Jerrie Townsend. 1:5; 2:5; 3:5; 


4:5, 
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Public and reference services. 2:13: 4:23. 
PUBLISHING. 4:42-43. 
PUPPETS IN STORYTELLING. 4:51. 


Random thoughts, by Dominique Hallett. 1:4: 2:4: 
3:4: 4:4. 

Razer. Bob. Arkansas books & authors. 2:14-16; 3:18: 
4:10-11. 

READING -- FORECASTING. 4:35. 

REFERENCE & INSTRUCTIONAL SERVICES 
DIVISION (ArLA). 4:50-51. 

RESOURCE DESCRIPTION & ACCESS (RDA). 
4:35-36. 

RIDER. HOPE. 2:19. 

Robinson. Judy. The face of Arkansas libraries: Peggv 


RURAL LIBRARIES —- CONFERENCES. 3:19-20. 

Russ. Karen. Happy birthday NARA!. 1:31-32. 

Russ. Karen. ScienceLab: Your online stop for science 
stuff! 2:6. 

Russ. Ronald S. Webmaster's corner. 2:7; 3:12: 4:12. 


SCHOOL DESEGREGATION - LITTLE ROCK. 
4:37. 

SCHOOL LIBRARIANS — TRAINING. 3:10-11. 

School libraries. 1234-35: 3:10-11. 

SCHOOL LIBRARIES — CATALOGS. 3:13-16. 

SCHOOL LIBRARIES —- STANDARDS, LAWS. 
4:40. 

ScienceLab: Your online stop for science stuff!. by 
Karen Russ. 2:6. 

SEASONAL CHILDREN’S PROGRAMMING. 
4:55-56. 

Shankles. Rachel. Leadership skills abound in school 
librarians. 3:10-11. 

Shankles, Rachel. Web 2.0 often off limits to schools. 
1234-35, 

SIEGEL, JOHN, 4:29. 

SMITH. HAL. 4:53. 

Speer. Laura. The face of Arkansas libraries. 4:27-31 

Speer. Laura. What's all this talk about lead and 
children’s books? 2:23-24. 

STOCKLEY. GRIF. 2:32-33. 

STORYTELLING. 4:47. 51. 

STRIPLING. BARBARA. 2:26-27. 


Talley. Kaye M. 2008 ArLA awards. 1:24-26. 

TEEN ADVISORY PROGRAMS. 4:53. 

TEENAGE PROGRAMMING. 4:41-42. 

TEENAGERS’ BOOKS. 2:20: 4:24-26. 

TLC AUTOMATION SYSTEM. 4:45-46. 

Townsend, Jerrie. President's column. 1:5: 2:5; 3:8: 
4:8. 

Training: Tips. topics & techniques. 2:11-12: 4:21-22. 





TRAVELER PACKAGE. 4:46-47. 
2008 ArLA awards, by Kaye M. Talley. 1:24-26. 


URLs IN LIBRARY CATALOGS. 3:8-9. 


Van Lewen, Krista. Crash and learn: A librarian learns 
and grows from challenges. 2:8-10. 

Van Lewen, Krista. Joy of Computing cookbook filled 
with “recipes” for computer technology success from 
librarians from Arkansas and across the country. 
1:21-24. 

VIX, HEIDI. 4:28-29. 


Web 2.0 often off limits to schools, by Rachel 
Shankles. 1:34-35. 

WEB USABILITY IN LIBRARIES. 4:38-39. 

WEBJUNCTION.ORG. 4:21-22. 

Webmaster’s corner, by Ronald S. Russ. 2:7: 3:12; 
4:12. 

What’s all this talk about lead and children’s books?, 
by Laura Speer. 2:23-24. 

What's up? Docs — Government information@ your 
library. 1:31-32:; 2:6; 3:6-7. 

Who takes precedence in the days of Google?, by 
Laura Austin. 2:13. 

WILSON, AMBER. 4:30. 

WORLDCAT (OCLC). 4:55. 


YOUNG ADULT SERVICES — ARKANSAS DELTA. 
4:53-54. 

YOUNG LIBRARY PROFESSIONALS (ArLA). 
4:50. 


Zaporozhetz, Laurene E. Preparing your library 
materials budget proposal: Presenting your argument 
visually. 1:6-16. 

Ziegenbein, Sarah. Energy Information Agency. 

3:6-7. 
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